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AiiTtA^T 

The purpose of this study was to deteriine whether 
fettiiti interviewer variables affected the anount of trust present 
in intitview situation, the desifn of the eiperiment was based on 
lift ttottps: four ^xperimentail cells and one control cell. Sach 
eiftili#ntal c#ll was cotposid cf six atl^ and six female subjects. 
fi# @fatrol cell contained 26 finale and 27 lale subjects. The neth«Sd 
ifil pt^cedure of tM study invoivdd fdur stepss (1) using a 
i#dtiiiatioo of the Potter intetpersonal Trust test to establish 
i4ff#t^p@tson deiandSi (I) preparing specific guastions to det^rnint 
dittation of the intetf iew; (3) obtaining a standard nori by 
he control cell# and (ttj developing th§ exp@£ii€trtal cells bf 
alitiniting the subject«intervitver situttion (i.e^i 9o Touch^Ko 
falif fouch-ilo ftlki »o Toueh*Talki Touch^Talk) and then recording 
%h@ fiSttlts on a tables fh@ results indicatt that tM significant 
difiif#ncd occurs fiost freguently in coapatisons lade tfith both 
and talki The table shows that as the variabilis &i tdush and till 
were incorporated # and the acre the intervi^wiir participated! tke 
idre tfust the subjects d@velop@d toward th@ interviewer. (f§) 
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Int^rp^fsdnal communication is concerned with the transfer of Infisrmatilin 
b^twoi^n paopie. Such information is interpreted both verbally and ngnverballyi 
Th#r<B are numerous interpersonal situajlons which may affect the type of, , 
inforniatlon to be transferred, and the Interpretation of the informatiirn may 
h«ve rnore impact on an individual in some interpersonal situations than in 
otherj^ « 

Th6 Interview situation is a good example of Interpersonal cdmmufileatlon 
where verbal and nonverbal Information transfer may have a significant impact 
on an Individual. It is important to study the interview situation beisause of 
the significance It can hold for every individual sometime In his life* All 
individuals will encounter an occupational or medical interview sometifne In 
their lives* The Information transfer under such conditions may have great 
'Significance. 

Unfortunately, the common interview experience Is not well understood* 
Kfihn and Oannell believe that we must learn about the forces whieh (Comprise 
the psychological field of the interviewer and the respondent. * the study of 
sensitizing ourselves to the verbal and nonverbal components which influence 
the type of Information exchanged in the interview is essential. 

As fitted previdusly, the type of interpersonal situation may detefmine the 
Iftfdfjtnatl^h to be transferred ^ For example, in every Interview there is a 
^iftdin amdunt of self-disclosure* Self-*disclosufe is very pertinent, y^t It 
is sometimes very difficult to achieve in an interview. Usually self^dlseldsure 
is iftfluefided by trust In the relationship. Trust is generally established be- 
tween people over a long period of time; , yet in most interview sltuatldfts, 
peaple are meeting for the first time. Therefore, although trust is a definite 
{mtm in opening or closing an Individual and obtaining information, and Is 
dlffa*ult to Establish, it must be established. "Little happens In a relatlan* 
ship until the individuals learn to trust eadh other* |t ig believed that 
the more the verbal and nonverbal eomponents are understood in the situation, 
the more open the oommunieatlon transfer will be* A more successful and 
desirable flaw of communloatlon follows when the individuals have attained 
a level of trust. 

^t Is the purpose of this essay to report on a study which was undertaken 
to determine v/hether certain interviewer variables affected the amount of 
trust present in an interview situation^ Certain interviewer variables were 
operationally defined as the physical dlstanee between interviewer and sub* 
Jeot and verbal disclosure by the interviewer* 



Ms* Karen J* Grlt?,macher (M*A* Marquette University, 19?3) is an 
Instruotor of Communioatlon and Dlreotor of Forenslos ^it Mope Collego, 
Motlfifid, Michigan* Material cited in this essay is derived from hor 
MasteHs thesis dealing with this subject* 
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. the d6slfn of the experiment was based on five froupSt There wirt ffuf 
iiii|eFim#ntal m\U and on^ dontroi aelU Eaoh experimental cell was M&m^ . . , 
pMei §f male and six female subjects « The control cell contained 26 
limale and 27 male subjects* All subjects were selected at random fr^sim 
baste Speech courses. ^; 



The ififst step In the study was to develop a measure of trust, iulian B. 
Rotter had constructed an additive test for Interpersonal trust. He s#l|l<sl|d 
items for the trust test from a wide range of beliefs which dealt with piri0n$i 
lnt0ractidn» Specific target-person questions were selected. In addition « 
other Items of general effectiveness to the subject's life were selectedr 
teaihers^ students, judges, politicians, and society* The test wai itru@tufed 
in the Llkeft-format: (1) Strongly Agree, (2) Moderately Agree, (3) Affit tnd 
©Isaffee fgually, (4) Mildly Df ^gree, and (S) Strongly Disagree. ^ 

A modlfidatlon of the Rottf Interpersonal Trust Test was necessaiV In 
Qfder to meet the target- person demands of this study* tt was the purpSlS 
of this study to Investigate the effects of interviewer variables In the Ifitlf- 
view situation* since Rotter directed his statements to parents and t#aihefii 
eto# as tarpt-person, there was nd direct relationship established feStween 
the trust measure and the trust toward the Interviewer* The researchif afti^ 
ly^ed the test and selected the fourteen items which allowed the intefyiiWif 
to serve as the target-person* The total trust sqore was determined the ssmi 
way as the original Rotter Interpereonal Trust Test* The ratioftale behind the 
modification was to show that any significant differences wich oCGUrred in 
ea^h cell of the experiment would be based on interviewer variables* 

The next step of the study was to determine the direction of the intefvlew* 
Sidney jourard and Robert Friedman had done a study on self-discldiUfe aftd 
trust* 3 The Jourard and Friedman study appeared to be the most pfaetical 
design based on research faGllltles* Sue to time limitations! the entife 
Jourard and Friedman study could not be replicated* However, their feaii^ 
experimental situations were used In conjunction with the modlflcatidn @f 
the Rotter tnterpersonal Trust Test to determine whether certain interviewer 
variables affect the interview situation* 

The researcher selected four of the ten questions from the Jourard and 
Prledman study* These (Questions were selected In Increasing levels of 
intimacy* The ctuestlons ranged from very general to very personal* The four 
questions 1ft order of presentation weret (I) what are your hobbies? Hm do 
you best like to spend your spare time? (2) what are your personal relifious 
views and the nature of your rellglos participation, if any? (3) What are the 
actions you most regret doing In your life and why? (4) what are your most 
guilty secrets ? 

The third step of the study was to obtain a standard norm* This @eU was 
referred to as the control cell or Cell S* The experimenter entered four class- 
rooms of basic gpeech courses and gave directions to students on filling mi 
the modified Rotter Interpersonal Trust Test* The students were told to 
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aiJ§um<s tho experimenter was the Interviewer In any questions pertiiinlng to 
Interviewer, Th'»re was no unnecessary verbal interaction. The interviewer 
left th« room while the students filled out the test. This was the only C30.nta(!Jt 
this aell had with the inten/lewer. 

Tho foiii^th I't'-p of the study was to develop the four experimental oells» 
Cell 1 heU a se/retary bring the subject to the room. The subject was asked to 
be 9e<*tod by th'> experliuenter who then proceeded to sit directly across from 
thf- rMoject. T e subject cuiswerecl the four questions In order by first reading 
the questions o'^it loud and then responding. The only response to the answers 
from the experif lonter vvas listening. 

In Coil 2, the exporlmt;titer greeted the subject in the hall and led the 
subject into th ? room. Alter enturing the ioom, the experimenter guided the 
subject to a chair by placing her hand on the back of the subject. The pro-* 
cedurn for quesiions and responses was identical to Cell I. After the interview 
the ©xperimente - shook hands w4th the subject. 

In Cell 3, or ce again a secretary brought the subject to the room* After the 
subject was seated, the experimenter gave a three minute disclosure of hef 
ideas on professional plans, academic Interest, and some personal opinions ♦ 
None of the personal opinions expressed by the experimenter was directly re** 
lated to the su^')ject*s questions. The experimenter explained to the subjeM 
that she was expressing her views because she could not speak during the 
Intetview itsei yet wanted the subject to know something about her* The sub- 
ject was then presented the questions in the same manner as Cells I and 2. 
There was no physical contact between the subject and experimenter. 

In Cell the experimenter greeted the subject in the hall and led him to a 
chair as in Uell 2. Then, before the subject began answering questions, the 
experimenter expressed the identical personal views as in Cell 3* Aftef tha' 
interview, the experimenter and subject shook hands. just as in Cell 2i 

In all cells, there was no time limit placed on subject responses* After 
each Interview the subject was requested to complete the modified Rotter 
Interpersonal Trust measure. The experimenter left the room while th§ subjeist 
filled out the measure. The study results were based on cell comparisons* 

Results 

The statistical analysis of the data was performed according to a simple 
t-test. The t-test was selected because of its ability to measure cell dlffef- 
ence^ despite the limited statistical background of the researcher* The follow* 
ing results were obtained: 
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THUST TO IiMTCRVirWDR SCORES 

/ 



Celld Compared* 1st Cell Mean 2ncl Cell Mean Degree of t-Value Sig. 
/ Free dom at . 05 

Cell U Mo Touch- No Talk 



.1 2 4^1.0 22 

l 3 44.0 50.5 22 

I 4 44.0 54.8 22 2.72 

1 S 44.0 43.7 63 



Cell 2 1 Touch- No Talk 

2 I 43.4 44.0 22 

2 3 43.4 50.5 22 

2 4 43.4 54.8 22 3.04 

2 5 43.4 43.7 63 



Cell 3: 


No Touch - Talk 








3 I 


50.5 


44.0 


22 




3 2 


50.5 


43.4 


22 




3 4 


50.5 


54.8 


22 




3 5 


50.5 


43.7 


63 


3.03 


Cell 4i 


Touch -Talk 








4 I 


54.0 


44.0 


22 


2. 72 


4 2 


54. 8 


43.4 


22 


3.04 


4 3 


54.8 


50.5 


22 




4 5 


54.8 


43.7 


63 


5.14 



Cell 5: Control 








S 1 43.7 


44.0 


63 




5 2 43.7 


43.4 


63 




S 3 43.7 


50.5 


63 


3.03 


S 4 43.7 


54.8 


63 


5.14 


Other Comparisons 








(1 & 2) (3 & 4) 43.6 


52.7 


46 


3.32 


5 (I & 2) 43.7 


43.6 


7S 




5 (3 & 4) 43.7 


52.7 


75 


4.98 


5 fl & 4) 43.7 


48.2 


99 


2.88 



* Cell I; No Touch - No Talk 

Cell 2; Touch - Mo Talk 

Coll 3; No Touch - Talk 

Cell 4! Touch - Talk 

Cell Si Control 



Discussion 

^ An analysis of the results indicates that the significant diffofenoe occurred 
most frequently in comparisons made with both touch and talk. Th© liWe 
^shows that as the variables of touch and talk were Incorporated, more trust- 
was apparently placed In the interviewer. 

OellJ was the No Touch -No Talk cell. The only significant dlffer^jnce 
which occurred In level of trust in comparison with this cell Occurred ln»CeU 4 
which combined touch and talk. This appears critical because it shows thit 
when both interviewer variables were combined, the level of trust toward the 
interviewer Increased. 

The findings of Cell 2 are similar to Cell I. There Is a significant dlff^r^ 
ence between Cell 2, Touch- No Talk, and Cell 4, Touch-Talk. There Is a 
general tendency for the level of trust to Increase relative to C0II 1; hoWeyefi 
It Is not significant. It appeal s that as the experimenter reveals informatiffi 
about herself, there Is a tendency for trust to Increase toward the lntefvi§wer* 

In comparing Cell 3 with other cells, the only significant difference Iff 
Interviewer trust occurs between Cell 3, No Touch- Talk, and Cell §, the 
Control cell. We can see that trust definitely increased when the Interviewer 
revealed Information, a bout herself relative to the very limited Interviewer con^ 
tact In the Control cell. In the Control cell subjects did not partlelpate iil in 
interview; rather, they were simply told to assume that the expefimenteff WiS ' 
an Interviewer. It appears that interviewer verbal interaction is .a mofe.impOf- 
tant variable than touching behavior relative to the ability to Inorease trust 
dlreoted toward the interviewer. 

The results of Cell 4, Touch -Talk, show the highest scores relative tii 
the establishment of trust toward the interviewen Both variables were com«* 
bined in this cell allowing for the greatest flow of Information between subje0 
and Interviewer of any cell. Cell 4 trust levels were significantly hifhef than 
Cells Si 1, and 2, These results are Interesting because in Cells SM« 2 
there was little interviewer verbal interaction; When comparinf these o^slU to 
Cell 4 where the Interviewer both touched the subject and revealed gef§@fial 
ififofmation, a definite increase in trust appeared. The communleatiofi appafefttly] 
was more open in Cell 4 and trust levels directed toward the IntefViewejf ifi- 
Gfeased* These findings are essential for answering the research questiOR* 
We find that when touch and.talk are combined and incorporated in an int§f* 
view, trust does significantly increase. 

No significant differences were found between the Control cell and Cells 
l and 2* This finding is oonsistent with the other research findings ^ These 
oells have little interaction and thus their scores would tend to be very @los§« 
However, in comparing the Control cell to Cells 3 and 4, we find a signifi* 
cant difference • The touch and verbal expressing by the intervidwer did 
inaf§as§ trust significantly in this comparison* 

Finally, significant differences were found when comparing the QontfOl 
gell to a combination of the other four cells* These are apparently caused by 
the faat that the Control cell had no interviewer interaetion and Cells L 2i 9i 
and 4 had a progression of interviewer interaction up to the fourth oelh It 
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<iQ^s appear that an the interviewer participates more In the Interview, the 
trust level relative to the feelings about the IntervU wer increases. 

The findings show that as the Interviewer reveals verbal Information eis in 
Cell 3 and as the Interviewer touches and reveals Information as In Cell 4 # 
the tr;st present In the situation increases, 'the more the Interviewer paf*^ 
tlclpates, the more trust the subject develops toward the Interviewer, 
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